'

@i‘ ’
— B - CT

e Ll Fresh
WV Stant

of Indiana

2009 Annual Report



Fresh
Staz(

Helong Vichims Bec U»«-"l;"'_i'S

Dear Friends of Fresh Stari,

When the economy falters, it is the families living on the edge who
feel the impact most keenly, both emotionally and finan dally.
sadly, the economic downturm inevitably raises the rate of
domestic violence incidents. Thus, 2009 wras an especially
challenging year for many families flesing homes filled writh terror
and abuse.

Thanks to our great staff, Fresh Start served more families while
having fewer fmancial rescurcesin 2009 We werein a posttion to
make a real difference to 125 women and their children trying to
rebuild their lives following an abusive relationship. Thankfully,
we did not have to place anyone on a waiting list for our services!
Many families were able to break free from their abuser’s viclent
control That’s 2 huge feat by any measure, especiallywhen you
aongder the extracrdinarily tough economic situation these
women faced, many of them on ther own for the first time in
their lives. WWe are proud of the many goals accomplished by the
resilient families we have come to know so wrelll

Fresh Start is also pleased to acknowledge dgnificant strides in
how we served and whom we served, collaborating with other
socidl service agencies to provide vital program s and new support
systems to families affected by domestic viclence across central
Indiana. For example,we presented finan dal literacy classes to
partidpants at Prevail of Hamilton County and WINGS domestic
viclence shelter.



In addition, cur staff facilitated character building workshops to
at-risk youth at the John Bonner Center. These community
cutreach programs continue to thrve and growr aswe present
cn-siteworkshops to new agencies throughout central Indiana.

The community continues to support cur efforts aswel. In
December 2009, wewere the honored redpient of the WISH-TV
"“Hoosers Helping Hoosiers” sward.

2009ras a busy year as we evaluated our organization’s misdon,
strength and capacity As aresult, the Presh Start Board of
Directors created a new twro-year Strategic Plan thatwill
successfully puide our organization™s mission and purpese in the
coming years. “We are excited about the transfonmative growth
ahead for our organization and those we servel

Ag alwrays, YOU are af the heart of cur ability to serve domestic
viclence victim s in need. e continue to be honored and grateful
for your ongoing support and commitm ent to the families we

SEIVE,
Judith House Lauren Windle
Judith House Lauren YWindle

Ftesh 5Statt Executive Ditector Ftesh 5Start Board President-elect



Furniture/Household Items

When domestic wolence sursvos leawve their abusive relabonships, they
often leave with just the clothes on theirback. MMost don't have the
money to purchase fumiture and other items theyneed to set up a newr
household.

T'hrl:uugh out Fumitiure,/ Household Itermns Frogram, Fresh Start helps
farnilies hegin azain by prowiding fumihire, household items, food and
clathing. All goods are provided free of charge through generous
donations. We also have atmck so we can provide delivery when needed.

In 2000, 81 families received farnitire and Bousebold items
from Fresh Start through 183 in-office and bome deliveries.

“Jan’s” Story

The greatest feeling sitce le avitg was the first fitne that T unlocke d the door of
triy  aparbment and wwalked in. T shut the door behind e and e alize d that this
wras v place and [ dide't have to srorey that sap abuser wwras going to come out
frotn behinnd the doot to chole e ... T am bee athing a lot easier and I finally

feel safe.

[ atm1 on Social Secunty disability and hawve no other inc ome. Fresh Start has
helped tme out in tmany wwrays. When my food supply gets lover, Fee sh Start delis-
ets tnore food to e, One month, [had to choose between paying sy et and
paying for sy e dication Frash Start paid sy rent so [ could purchase ooy
WWhenewer T hawe something that is weighing he sy on ooy mind, [ean call Fresh

Start and they are these for rme. Fresh Start has gwen e a “fre sh stast in soop
t1ewr ife ™



Employment and Educational Assistance

The owerarching zoal of Fresh Start’s Employment and Educational
HAssistance Program is to help domestic smolence suravors gain
employment and educational opportunities in order to fnancially supp ot
themselves and their children.

Experience has proven that employment 15 first among three key factors

in helping domestic wiolence wictims achieve selfsufficiency and remain
independent from their abuser (housing and transportation are the other
twro). Approximately 30 percent ofthe women referred to Fresh Start are
unemployed orunder-employed, orthey have recentlysuffered ajob loss
due to the upheaval caused by leaving their abusive environment.

Frowiding emplopment assistance was especially challenging in 2009
because we served more clients but secured fewer employer referrals due
to the economic downtum. Sewveral clients entered our Emplopment
Frogram due to layoffs, companyshutdowns and shortened hours.

In 2000, Froesh Start's Employment and Educalional
A ssistance Program sevved 62 clients. At the end of the
year, 42% were emploved or continuing their education,

“Dawn’s” Story

“Wihet T wras it sy abusive relationship, it wwras horrible. by abussr physically and
rrentally abuised e ot a daily basis. He mmade s feel ugly. For a long titee, 1
tefisse d to look it the mirror beeanss [ felt so ugly. When he kicke d e dowm a
flight of stairs and I injure d rrop bacl, he tefiased to help e getap o ewen to call
011 to geteme help. Thad to lay on the floos watil [ eould pll soyself up. That wwas
when I triade the decision to leawe him

[ hawe been i the Fresh Start progyam for tiero years. Fresh Start has helpe d me
i1 50 foary wways. e meceive d eroployimest assistance, fusniture, clothing, food,
household items, rental assistance and transportation.

If M'mhaving a rough day, T ean talk to the staff and they alwrays make ne feel
rrmch better. Fre sh Start rreans so srmach to soe . This 15 the first progratn that I
hawve been it olved wwith that actually does shat they say they are going to do.
Theyr hawe helpe d ne feel ood about mmyself,

Life after kawing roop abuser has been wronderfiall [ dos’t have to live in fear aryp-
tmore. Most of all, [ lowe nopself. [ ean look in the soirror. T no longer feel wgly.



Direct Client Assistance

Recognizing the financial hardships many people have been facing as a
tesult of our nation's economic dovntum, Fresh Start received funding
from the Community Economic Relief Fund and the D'omestic Yiolence
Metwodk to assist clients with rent, utility bills, groceses, childeare
expenses, bus passes, gas cards, car repairs and medical expenses.

For many, the temporary assistance kept a roof over their head, food on
the table, prevented dismuptions in utility service, and ensured that
transportation and childcare were obtained.

In 2000, Fresh Start provided $20,000 in divect financial
assistance do survivors of demestic violencea

Financial Literacy Workshops

Often, dotmestic wiolence wictims depend on theit abusess to manaze
theit firnaticial affairs. Fresh Statt offets a financia literacy program to
address money management issues. Entitled A Fresh Financial Start,”
the wotkshops teach domestic wiolence surmvors the basie skills
necessary to take control oftheir own financial lives, including how to
budget money, balance a checkbook and establish and maintain good
credit,

Frosh Start facilitated nine Financial Litevacy sessions for
41 participants in 2009,




Youth Empowerment

‘The hottors of domestic wiolence become permarent memories for
many children who witness the abuse. Mational statistics report that 3.5
to 10 million children are exposed to domestic violence annually.

The parents Fresh Start serves nearly alwrays woice a concer fortheir
children’s well- beinz and the impact family violence has had on them.

Fiesh Start’s Youth Empowerment Program suppotts these childrenin a
safe, nurturing way, [t helps them leam new skills, make new friends and
dewelop asupport neberork with each other

In 20000, Fresh Start:

s provided character duilding workshops to 28 at-risk
youth The sessions focused on issues velating to self
esteem, conflict vesolation, trust, bullying, goal setting
and team building,

o distributed information promoting conflict resolution,
anti-bullying and dating viclence awareness to 500 local
Bigh school stadents.,

o distributed school supplies to 30 children

“Linda’s” Story

Wihen I was living with soor hasband, T weras seared, stressed, o onfused. He wras
trentally abusive to me and sy tero childeen. T felt owe marhelive d.

[ feel at peace siow that [ have left sy abuaser. [ am no losges afraid These ase
titre 5 that it can be finaneially steessful, but T feel safe.

Fresh Start has helpe d ne stay afloat. They hawve kept a roof ower ooy head and
food onthe table. They hawe helpe d rre wnith bus passes so [ could get nayself
annd +ray children back and forth to sechool. When I wras finally able to geta car
and it y1ee ded repairs, I didn’t hawe the fieads to getit fine d Fresh Start wwras
there for e again



We Gratefully Thank and Recognize Our 2009 Donors

Platinum (325,000 +)

The Empowesment Foundation

Gold {($10,000-524 ,000)

Cotrpranity Eeonomae Relief Fund

Eichard M. Farbanks Foundation

Eilver ($5,000-59,990)

Elizabeth Beck Foundation

D ceniestic Violenice Metuwrork

Bronze ($1,000-54,999)

Lytin Broaddus
Masy Broaddus
Christopher and Ellen Clapp
Johnison Family Foundation

Mechanical Contractors Progess

Couteil

T'a.tget Foundation

Friends of Fresh Start ($1-$999)

ArlorpTog s

Chris Ball

Misty and Chris Barrosers
Richard and Joan Besnnett
ERebecca Blake

Charles Boehlke

Stephatiie Brater

C onstatee and Framk Brye
Marilyn Burger

Butler rwersity Derrna Group
Cindy Byrre

Cathleen Carpagig

Peter M. Chennowreth

E. L. and Sandra Clidenice
Dana Coclrare Wiley

Jatie alby

Mildee d Collins

Moni D aleymple

Armiathe annd Jor Dartt
Leonard atid Carcline Diawis
Joseph annd Jessica Fekelbarrer
Bewverly Fudze

Brert Chille spie

ZToodSearch

Catl and Siranne Greere
HaO Pool & 35pa

Brett and Vickie Halbleih
Myra Harper

Ehonda Harns

Williatr: and Helenn Hawel
Rot1ald and Debea Hills
Susan annd Terry Hutphens
Dionald and Beth Hutchinson
MWottman and Asay Famis
Priscilla Eawdfrmann

Sherri Eehee

Robert and Faren Fivkrman
Secottand Lawra Kragness
Susann Lawrson

Jean Leonard

Doteen Lovere sy

Lusrina Fowndation for Eduration

Fathy and Dessis Mallon

Betty Marler

Jatnies annd Joan Martindale
Litnda MeCor

Muts N armaste Foundation
Bonnie Nash



Friends of Fresh Start ($1-$999) Continued

NED

Wetwrork for Good

M orth Mechatie al Contracting, Ine.
Jearie Olson

Julie Cpell

Melissa annd Ranjit Puthran

Dawid and D onna Roller
Ros-Dote Salon

Stanley H. Byram Trust

Michael and Casrie Stephenson
Matthe wer Stokes

Chris and Cindy 5 tunop

Catherie Wanderpool

Bobett and Jo Anne Waelt
Tiraothy Wall P C-Attosney at Law
Richard “White

SCE Consulbing Theresa Williarms
Eent Shipley John and Lauren Windle
Friends of Fresh Start {In Kind)
Mary Albertson Cathy Hall
Mike Atnos Shesty Halsted
Taresa Anderson CB Harrmond
Chris Ball C atherine Hewntt
Flitn Barbara Helen Highhaugh
Totry Beggs Linda Hill
Krista Brodene K Holtre s
Frank Brye Mark F. Hong
Eelly Buttouarh Cathy Hotton
Heathet Charles Fathy Hositmer
HAsmnette Dartt Judy House
Lisa Dena Chasle s Houston
Bontiie Dasario Katen Howde
Ante Dettureilsr Futh Hownard
Rick atd C osmie Dioss Sherry Jacobs
Earl Duackwunll D otis Jenhins
Judy Eckerson Anita Johtson
Matcia Fllett Glenda Jores
Jayne Falatic Jackie Fost
Barbara Farrivnrton Maney Lafferty
Martk Fihona Susan Lawrson
Jason Flagz Jennifer Lapeal
Lee A Frickson LaCainta s
Fen Gates Many Loe
Jason Foldsmmith I Logwrood
Eolert Gosstman Mary Lowe
Linda Gross Carol Malker



Friends of Fresh Start (In Kind) Continued

Edna Mann Second Preshyterian Clnach
Jan Me Cogrmick Sofra Session

Bonnie Mock Cleryl Shearer

Mary Beth Moster Scott Flathy Sherman

Shelly Mueray Ashley Slayton

Asryr Newton Cathy Stmith

Pat and Russell Micholf Dolores Simith

Hatrry Nikides Mike and Stacey Srmith

Sue Musndorf WWoody Stmith

Joseph Otabaka Jan Springfield

Joe Odoseres Sandea Stejfkal

Fen Oxfurth Chatles Thorapson

Angela Paltoer Torare Meadowr Elesertary
Radha Pamadant Gl Seout Troup 53

Flathy Pedrott: Hayes Masy Wakefield

Michelle Peed M ortran Wiee den

Demse P orter Leta Willhouse

T. Proctee Chue ke %Wise

Detnise Randall

In Appreciation. ..

WIRTWE Fan Club

... of Donr House, ow truck driver and smower who wothked for Fiesh Start for
12 years delivering franibare and howsehold itesns to ow elisnts.

In 2009, D onag wras force d to quit Fre sh Start due to tredical peoblesas. Thak

you D oug for your years of servicel

In Memory ...

. of Chris Meyer, o furniture maover, who passed avwray suddenly. Cha
thouglhts and prayers rerrain with his faly



2009 Financials

Revenue
Z otrte bations
~i1ckwichaals $ 43861
-busitie sse s $ 2035
(Trants $114.676
Interest % 1]
T otal Re venune %161, 372
Expenses
Pr}:ugramﬂermes $145,924
A derinist ative F 25,472
Fundrai sivgr 1,874
Total Expenses $174,272

Met assets at the beginning of 2009  § 39,226
Metassets at the end of 2009 $ 26,5326

Fresh Start Board of Directors

Lauren Windle, President-elect
Chris Stump, Treasurer
Zusan Lawson, Secretary
Christine Ball
Sarah Densmore
Adriane DeRose
Craig L.aFuse
Zhelly Presley
Judith House, Ex Officio




G6E "ON Ywiad
NI ‘sijodeuelpuj
dlvd abeisod 's'n
uoneziuebluQ 11J0id-UON

SO FURIPUIIOWEISYEST ]
SLOT s (£18)

0z20F NI S0 dewerpuy
129335 OF T 6714

SOJOIA BUC0aG SUNIA BudieH,
ouoipul Jo

1o
VLA

F 4
\’



